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Care & Maintenance Overview

Proper care and maintenance are essential to preserve the performance, appearance and longevity of your
engineered oak floor. With regular upkeep, timber flooring will continue to enhance the warmth and character of
your interior space for many years.

By following these recommended care practices, maintenance becomes part of normal household routines. Where
uncertainty exists, professional advice should be sought from your flooring supplier or installer.

Natural Timber Colour Change & Light Exposure

Oak is a natural timber species that responds to light exposure and will gradually change colour over time. Prolonged
exposure to ultraviolet (UV) light may result in tonal variation, lightening, darkening or fading between exposed and
covered areas. These changes are natural characteristics of timber and are not considered product defects.

To minimise uneven ageing, the use of UV-filtering window furnishings is recommended, together with periodically

repositioning rugs and furniture to promote consistent colour development across the floor surface.

ﬂ Recommended Practice

e Sweep or vacuum regularly using soft, non-abrasive
attachments

e Use dry or lightly damp microfiber mops

¢ Clean spills immediately with an absorbent cloth

¢ Use only cleaning products formulated specifically for
timber floors

Best Practices

e Fit felt pads or protective glides to all furniture legs

e Lift furniture when moving — do not drag

e Use floor mats at entry points to trap grit and
moisture

¢ Use protective mats beneath office chairs and rolling
furniture

¢ Trim pet nails regularly to minimise scratching

® Important Avoidances

¢ Do not use steam mops or wet mopping methods
¢ Do not apply waxes, polishes or solvent-based
cleaners

¢ Do not tape directly to the coated surface

¢ Do not allow sand or grit to accumulate

¢ Do not drag heavy furniture or appliances

¢ Avoid narrow point or stiletto heels on timber
surfaces

@For Best Results

e Maintain a stable indoor climate consistent with
normal residential conditions

¢ Where possible, maintain indoor relative humidity
within a moderate range (approximately 35%—50%)
¢ Avoid prolonged exposure to excessive humidity or
extreme dryness

¢ Wipe moisture promptly to prevent absorption

¢ Rotate rugs periodically to encourage even colour
ageing
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Surface Coating Care

Engineered oak flooring is pre-finished with durable water-based protective coatings suitable for residential use.
If surface repair or recoating becomes necessary, consult a qualified flooring coating professional. Always test
products in a concealed area prior to full application.

General Disclaimer

These care guidelines provide general best-practice recommendations only. Timber flooring performance is
influenced by site conditions, installation methods and environmental factors. Damage arising from improper

maintenance, misuse, unsuitable conditions or failure to follow these guidelines is not covered under warranty.




